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FREIGHT CLAIM POLICY 
“Customer satisfaction and continuous improvement are our highest priorities and product quality cannot and will not be compromised.”

In support of our commitment to our customers, we view claims of receipt discrepancies seriously.  The following policy allows us to provide quality service and products to our customers that consistently meet or exceed their needs. We will strictly enforce this policy in the event a claim is presented. 

Only claims for receipts at the original destination will be considered. AAF assumes no liability for claims once product has been re-shipped or moved to another destination.

FREIGHT DAMAGE CLAIMS
If  you have signs of damage upon receipt of your shipment (i.e. box corners crushed, tears, rips, mark, punctures, holes, etc.), it is best to refuse that package and not accept delivery. If not refused then immediately note the damages on the delivery receipt before signing for the shipment. Be specific and note, in detail, what is damaged. 

Hold all damaged goods and their packaging material at the receiving point and notify AAF Customer Service immediately to obtain proper disposition. Moving the damaged product to a different site will automatically void your claim. 


-------------------------------------------------------------------------------------------------------------------------------------

For sealed trailers, document the seal number on the delivery receipt when signing it to ensure seal integrity.


-------------------------------------------------------------------------------------------------------------------------------------
For concealed damaged (damage discovered after product is unpacked) you must contact your AAF Customer Service Representative within (5) business days of the original receipt date to report your claim.   

FREIGHT SHORTAGE CLAIMS
Upon receipt of your shipment, it is your responsibility to confirm that you have received all cartons or packages pertaining to this shipment as identified on the carrier’s delivery receipt.

Note any discrepancies in detail on the delivery receipt before signing, and notify AAF Customer Service immediately.

-------------------------------------------------------------------------------------------------------------------------------------
For sealed trailers, document the seal number on the delivery receipt when signing it to ensure seal integrity.

-------------------------------------------------------------------------------------------------------------------------------------
For concealed shortage (shortage discovered after product is unpacked) you must contact your AAF Customer Service Representative within (5) business days of the original receipt date to report your claim.   

RETURN GOOD AUTHORIZATION
Prior to returning any merchandise to AAF, the customer must contact AAF Customer Service at 888-223-2003  to obtain a Return Goods Authorization (RGA) number. The goods are to be returned in “as new” condition and be clearly marked with the RGA number. The customer is responsible for all freight charges. Upon receipts of merchandise in re-saleable condition, credit will be processed and applied to the customer’s account, less a restocking fee. 
Returns will not be accepted without the proper RGA Identification
COLLECT SHIPMENTS/WILL-CALL SHIPMENTS
AAF assumes no liability for collect/will-call shipments.

  Failure to comply with all terms and conditions of this policy will automatically void your freight claim.
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